


As a multiple media public service organization, 

ideastream listens to Northeast Ohioans and uses 

feedback to shape community-focused programs 

and services across its broadcast streams, as well 

as its civic engagement and educational initiatives.

Each year since 2001, ideastream, through the 

Listening Project (LP), invites Northeast Ohio 

residents to share what matters most to them  

and to their communities. ideastream gathers 

information by conducting public forums and 

online surveys for participants to reflect on life  

in the region, which offers invaluable perceptions.

LP15 ranks general regional assets and challenges 

and explores responses to questions on three key 

community challenges raised in LP14: 

JOBS

RACE &  
SEGREGATION 

PHYSICAL 
INFRASTRUCTURE

LP15

In 2015–16, ideastream 
partnered with the Baldwin 
Wallace University 
Community Research 
Institute (CRI) to expand the 
reach of ideastream quarterly 
Listening Project surveys. 

Historically, ideastream conducted anonymous 
surveys, with respondents mostly reflecting 
ideastream audience members.

The CRI used scientific methods to field three 
surveys using LP themes. Those surveys were 
conducted amongst a representative sampling of 
more than 500 respondents throughout Northeast 
Ohio, spread across demographics such as age, 
geography, race, annual household income and 
political affiliation.

By combining and comparing ideastream LP 
survey responses with those of CRI’s, ideastream 
gained a deeper understanding of what matters 
most to Northeast Ohio residents. 

                     This symbol indicates results gathered by CRI.



For years, Northeast Ohio’s parks and 

Lake Erie, as well as the region’s arts and 

culture, stand out as the region’s top 

assets. CRI’s survey results, conducted 

across a much broader segment of the 

Northeast Ohio population, validate 

ideastream LP survey results.  

CRI survey results also validate that top 

regional challenges include jobs, the 

economy and physical infrastructure.  

ASSETS

CHALLENGES

LP14 (last year) LP15

1. Parks & Lake Erie 1. Parks & Lake Erie 1. Parks & Lake Erie

2. Arts & Culture 2. Arts & Culture 2. Arts & Culture

3. Academic Institutions 3. Health Care 3. Sports Teams

4. Community 4. Academic Institutions 4. Restaurants & Food Culture

5. Health Care 5. Community 5. Health Care

6.  Restaurants & Food Culture / 
Cultural Diversity (tied)

6. Cost of Living 6. Education 

LP14 (last year) LP15

1. Education 1. Education 1. Crime

2. Jobs 2. Jobs 2. Physical Infrastructure

3. Physical Infrastructure 3. Physical Infrastructure 3. Jobs & Economy

4. Poverty 4. Environment 4. Winter Weather

5. Race & Segregation 5. Race & Segregation
5.  Politics / Education / Poverty 

(tied)

6. Environment 6. Poverty 6. Housing Blight



The Northeast Ohio economy has been a hot topic for 

decades, with residents often lamenting about the 

lack of available jobs for existing and future residents. 

In fact, “jobs” or the “economy” have been among the 

top-three challenges in the region every year 

ideastream has conducted the Listening Project – 

Assets/Challenges survey. With this in mind, 

ideastream set out to get a better understanding of 

the community’s outlook with respect to job 

availability in our region. 

WHERE ARE
THE JOBS?
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LP15 participants perceived the top-three industries with the most job openings to be health, 

hospitality and services, and they were not particularly optimistic about the availability of skilled 

21st-century positions in information technology, biotechnology and engineering. 

17%
BELIEVE THERE  
ARE AMPLE JOBS

Despite national claims of economic 

recovery, only 17% of respondents 

shared positive views that there are 

ample available jobs within a 75-mile 

radius of downtown Cleveland.  

JOBS



RACE &  
SEGREGATION 

WHY ARE 
NEIGHBORHOODS 
SEGREGATED? 

MEDIA
COVERAGE

Most Northeast Ohio residents (LP15 respondents – 

85% and CRI participants – 70%) recognize that racism 

is an issue in our region, and both LP and CRI survey 

respondents overwhelmingly ranked the affordability 

of housing and the desire to live among others with 

similar racial/ethnic backgrounds as the leading factors 

contributing to neighborhood segregation. 

A clear majority (58%) of ideastream participants 

felt that the media did not provide enough 

coverage of race issues.

AFFORDABILITY OF HOUSING

60%

DESIRE TO LIVE AMONG OTHERS 
WITH SIMILAR BACKGROUND

58%

1 2

67% 53%

“Cleveland is a very racially 
divided city, and it is mostly 
along economic lines. Many 
people who were born into 
poverty simply do not have 
the resources to afford to 
move to a better area—so they 
cannot move to places that 
have better schools, or better 
housing, or better employment 
opportunities. They are stuck…
and they are angry.”

  Listening Project survey participant

58%
TOO LITTLE
COVERAGE



IS WHITE 
PRIVILEGE
A PROBLEM?

69%
MAJOR PROBLEM

The majority of LP15 

participants say that 

white privilege is a 

major problem.

18%
MINOR PROBLEM

LP15 participants

say that white privilege 

is a minor problem.

14%
NOT A PROBLEM

LP15 participants

say that white privilege 

is not a problem.

When queried if “white privilege” was 

problematic in our region, survey participants 

had very different perceptions. A clear majority 

of LP respondents (69%) felt that white privilege 

was indeed a major issue, whereas only 22% of 

the CRI survey believed it was. 

WHAT DO YOU THINK?

Share your thoughts and join the conversation at: 

theciviccommons.org/race

“It is a major issue in our 
country, but I do not think 
that it is worse here than 
other places…However, we 
need to pay more attention 
to disparities between races 
due to institutional racism 
and habitual white privilege.”

  Listening Project survey participant

22%

“[White] Privilege exists when one group has something of value that is denied to others simply because of the 

groups they belong to, rather than because of anything they’ve done or failed to do. Access to privilege doesn’t 

determine one’s outcomes, but it is definitely an asset that makes it more likely that whatever talent, ability, and 

aspirations a person with privilege has will result in something positive for them.”

–Wellesley College Professor Peggy McIntosh, who first identified the concept in the late 1980s 



ideastream and CRI respondents agreed upon the top issues 

facing Northeast Ohio over the next few years. 

PHYSICAL  
INFRASTRUCTURE 
“…You would think that the city and 
state would invest more in other 
methods of transportation and 
Internet capabilities. Our society 
only sees a need for investment in 
the now and not for the future. This 
slow progression leaves us behind…”  

  Listening Project survey participant

Participants in both surveys overwhelmingly 

agreed that if funding were available to improve 

Northeast Ohio’s infrastructure, roads and 

bridges should be clear priorities. A majority of 

participants among both groups reported that 

they would support a tax increase to fund their 

top-ranked item(s) needing repair (i.e., roads, 

highways, bridges, sewers, etc.). 

FUTURE PRIORITIES

1 REVITALIZING CORE CITIES

2 HOUSING FOR PEOPLE WITH MODERATE AND LOW INCOMES

3 REVITALIZING OLDER SUBURBS

WHAT NEEDS 
THE MOST IMPROVEMENT?

74%
ROADS AND

BRIDGES

67%

“Pride in ownership leads to 
neighborhood improvement.”

  Listening Project survey participant



Among ideastream participants, 61% do not use public transportation and among CRI 

participants, 78% do not. When given the opportunity to share why one does not use public 

transportation, comments included lack of efficiency, convenience and availability. 

61%
DO NOT USE 

PUBLIC 
TRANSPORT

DO YOU USE
PUBLIC TRANSPORTATION? 91%

SUPPORTIVE OF  
DEDICATED BIKE LANES

An overwhelming majority 

of both ideastream and 

CRI respondents, are  

“very” or “somewhat” 

supportive of dedicated 

bike lanes on streets and 

commuter routes. 

52%
NEVER USE BIKE LANES

However, among both 

ideastream and CRI 

respondents, many do 

not use dedicated bike 

lanes on the streets or 

commuter zones.

86%

78%

59%

“I live in Twinsburg. It is totally 
impractical/impossible for me 
to use public transportation.  
I would love to be able to ride 
a train to downtown Cleveland.”

  Listening Project survey participant

With these comments in mind, the Listening Project is interested in learning more about 

how residents feel about expanding public transportation.

WHAT DO YOU THINK?

Share your thoughts and join the conversation at: theciviccommons.org/publictransport



CONCLUSION

The mission of ideastream is to strengthen our communities. Through the Listening 

Project, this year in partnership with Baldwin Wallace University’s Community 

Research Institute, ideastream “listens to the community” and gains a deeper—and 

more scientifically valid—understanding of “what matters.” 

By convening community members and paying close attention to the personal 

experiences of Northeast Ohio residents, ideastream identifies and explores the issues 

of those living across the region to shape future content, create meaningful programs 

and offer relevant services that impact the lives of Northeast Ohio residents.  

NORTHEAST OHIO—WE HEAR YOU!

YOUR PARTICIPATION IN THE LISTENING PROJECT IS IMPORTANT TO IDEASTREAM.  
TO PROVIDE FEEDBACK OR TO SEE PREVIOUS LISTENING PROJECT REPORTS, VISIT: IDEASTREAM.ORG/LP

“…metropolitan areas must  
be viewed and act as one 
cohesive unit, rather [than]
compete amongst each other  
or segregate themselves.”

  Listening Project survey participant

“We are all in this together 
as a region.”  

  Listening Project survey participant
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